MYCA volunteers guidelines
Thank you for volunteering at MYCA (Muslim Youth Center of Arizona) which is a project that is designed for, by, and to the youth of our community and that is meant to give them the empowerment and training so they become the leaders of tomorrow.

What we expect from you:

1- Commitment and seriousness for the time you pledge to serve at MYCA no matter how little this time or the task is

2- Fill up a volunteer application

3- Obtain a membership at MYCA.

4- Obtain a finger print card which is a state requirement for any worker that deals with students (will compensate you if there is cost involve with this)

5- Pick the desired days to volunteer a month in advance.

6- Be sharp on time.

7- To find replacement (from the MYCA volunteers pool) if you have to cancel or be absent on a given day, and to inform the volunteer coordinator (Br. Salah Smoudi) with the change. 
8- Make sure that there is coverage for you if you have to leave your post on the day that you are volunteering in.

9- Maintain a presentable, neat and clean appearance.

10- Keep an updated list of all the volunteers with their contact info (you can get that from MYCA office).

11- To be flexible in accepting different assignment as need arises.

12- Maintain welcoming attitude, wearing a smile and gentleness in dealing with our youth (screaming, physical provocative interference and violence are absolutely intolerable)

13- Report moral , dress code, behavioral violations to Imam Sabahudin

14- Accept feedback and constructive criticism in regard of adhering to MYCA volunteer guidelines.
15- Give feedback (preferred written) to MYCA council by dropping the feed back at the MYCA office for constant improvement in performance.
16- To Wear MYCA volunteer badge while volunteering

17- File out a brief written report, and hand it the proper person in charge for resolution of any observed problem:
(See attached schedule of people in change)

	Religious Matters
	Imam Sabahudin
	
	scemon@cox.net

	Safety issues
	Br. Salah
	480-650-9024
	issexport@cox.net

	Food and cafeteria
	Dr. Mounir
	480-338-2774
	mokst5@hotmail.com

	Sport
	Dr. Yaser
	248-470-3181
	shareefy@yahoo.com

	Clubs
	Br. Jason
	480-270-1737
	aznewbrother73@hotmail.com

	Housekeeping matters
	Br. Salah
	480-650-9024
	issexport@cox.net

	Conflicts resolution
	Dr. Jamal
	602-526-4249
	talk2dr@hotmail.com

	IT/Web site/advertisement
	Br. Riad
	480-518-4134
	riad.sbai@gmail.com

	Financial matters
	Dr. Kussay
	602-741-5504
	mkmgs@yahoo.com

	Education
	Dr. Fysal
	602-501-7349
	fysalb@yahoo.com

	Sisters issues
	Sister Nisa
	602-512-5061
	indo.nisa@gmail.com

	Concerns from youth point of view
	Br. Ammer
	480-694-9057
	Ammer.debeis@gmail.com

	Volunteers
	Br. Salah
	480-650-9024
	issexport@cox.net


At the same time, we pledge to you full cooperation and attentive listening to your feedback so your energy will be channeled in the most rewarding manor for the service of the youth.

Thank you and may Allah bless you, your family and your effort.

MYCA council

